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Company Overview 

Universal Smart Cards (USC) is a leading manufacturer of smart card technology, operating from 

three offices across the UK. Given the security-centric nature of their business, USC’s directors 

are committed to continuously reviewing and strengthening their data and network security 

protocols. 

The Challenge 

After obtaining Cyber Essentials certification, USC sought to ensure that their network devices 

and employees remained secure on a daily basis. They required a solution that would reinforce 

cyber awareness, streamline policy management, and provide comprehensive reporting – without 

the need for time-consuming meetings or manual interventions. 

The Impact 

IT Managed Services recommended the implementation of CyberSmart Active Protect. This 

solution offers 24/7 monitoring, self-paced cyber awareness training, automated policy 

management, and a robust reporting system to ensure full compliance. With CyberSmart Active 

Protect, USC could maintain a high level of security while reducing the administrative burden on 

their team. 

The Solution 
Since deploying CyberSmart Active Protect, USC has significantly enhanced its cybersecurity 

posture. The solution has improved cyber awareness among employees, provided continuous 

monitoring, and ensured that compliance status is always up-to-date and easily accessible. 

Regular reports offer USC valuable insights into their security standing, allowing for proactive 

management and swift response to potential threats. 

 

 

 

 

 



 
 

 

“CyberSmart Active Protect has revolutionised our approach to cybersecurity. The continuous 

monitoring gives us real-time visibility into our compliance status, providing peace of mind and 

reinforcing our commitment to security. While we never take our security for granted, this tool is 

invaluable in our mission to remain a secure company.” 

Kevin Loveman, Operations Director, Universal Smart Cards Limited 

 

“The automation and ease of deployment of CyberSmart Active Protect have been game-changers 

for us. We can quickly script and activate the solution, ensuring a seamless integration with 

USC’s existing systems. The transparency in compliance and the improvement in employee cyber 

awareness are clear indicators of the solution’s effectiveness.” 

Chris Rumsey, Operations Director, IT Managed Services Limited. 

 

 

 

 

 

 


